CROWN &

RECORDS MANAGEMENT

Service Agreement

This Agreement is made onthe 2nd day of February 2012 between

Crown Records Management Ltd & Intesa Sanpaolo

Reference: AJR/IS/Bow/0057

Agreed Minimum Volume of SBE: N/A

Service Commencement Date: TBA
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Crown Records Management Limited hereby agrees to provide the Services for the Customer
upon the terms and conditions as attached hereto. It is hereby agreed that this document, the
terms and conditions and the attached schedules, constitutes the entire agreement between
the parties with regard to the subject matter hereof and there have not been and there are no
agreements, representation, or warranties, between the parties other than those specifically

Initial Term: 2 Year(s)

set forth herein.

COMPANY DETAILS:

Crown Records Management

Company: Intesa Sanpaolo Company: Ltd
Address: 90 Queen Street Address: Heritage House
London 345 Southbury Road
Enfield
Middlesex
Post Code:  EC4N 1SA Post Code: EN1T1TW
Tel: 0207 651 3000 Tel: 020 8443 6081
Fax: Fax: 020 8443 6079
Email: david.kidney@intesasanpaolo
VAT Reg No: 654 0421 63 VAT Reg No: 902181658
Co Reg No: gggégggé S Co Reg No:  8C162101
On behalf of: Intesa San))aclo On behalf of: ftrdown Records Management
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Signed:  7HA% Zﬁ” 24 Signed: N
Name (Print): MPL Pa@mi Name (Print): Andy Ryan
s Heéd_oiﬁp:qauntmg — Corporate Business
and Operations Development Manager
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